ECONOMIC DEVELOPMENT PARTNER
SATISFACTION SURVEY – February 2012

Please indicate your agreement or disagreement with the following statements. The results of this survey will be presented to the Montgomery County Workforce Investment Board (WIB) without individual attribution. This survey is an important tool that has been designed to help the WIB assess our partners’ satisfaction.  It will also help us improve services, strategies and approaches in building, maintaining and sustaining our strategic alliances in relationship to our strategic goal of contributing to economic development initiatives.  Your input will make a difference.

	Please Rate the Following.  
	Strongly Agree
	Somewhat Agree
	 Somewhat Disagree	
	Strongly Disagree   

	1. Our partnership with the Workforce Investment Board has provided strategic value to our economic development initiatives over the last year
	
	
	
	

	2.  Our partnership with the WIB has provided value to our agency that has resulted in benefits to our customers over the last year.
	
	
	
	

	3.  WIB staff that I interact with regularly projects a ‘can do’ attitude in relationship to the joint activities around which we collaborate.
	
	
	
	

	4.  I understand the workforce mission of the WIB and how economic development is related. 
	
	
	
	

	5.  Our resources (time, money, facilities, or human) are maximized through the partnership with the WIB.
	
	
	
	

	6. The contribution that the WIB has made as a partner significantly enhanced our economic development initiatives over the past 12 months.
	
	
	
	

	7.  The partnership with the WIB has catalyzed a change in how our customers are served and/or how we relate to the community.
	
	
	
	

	8.  The partnership with the WIB and their staff consistently meets my expectations.
	
	
	
	



COMMENTS: 

9.  In my opinion, the partnership between the WIB and economic development could be improved by:



10.  What do you see as the greatest challenges faced by the community in terms of economic development in the next year that might be best addressed through further collaboration with the WIB?

11.  In general, what might your organization need from the WIB over the next 12 months?
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