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This survey is designed to provide feedback to the Montgomery County Workforce Development Board and One Stop Centers for the purpose of continuous improvement. This survey is being sent electronically from a website to ensure your anonymity. Please fill out the survey electronically and click on the submit button at the bottom of the survey. The survey will be submitted to a data base without attribution. This survey should take approximately 5 minutes to complete.

Please rate your level of agreement with the following statements. These statements relate to the services you received from any one of the Montgomery Works One Stop Centers that helped prepare you to do an effective job search and/or gain new skills or upgrade skills over the last year.  You may skip a question if it does not apply.  Please do not skip it if it does apply.  Click on the box that best describes your level of agreement with the statements presented.   Please complete the survey by close of business on March 2, 2012.

1.	How recently have you been in contact with the staff of any Montgomery Works One Stop 	Center?
· Within the last 6 months
· Have not had in contact within the last 6 months
· Not sure

2.	Please indicate which of the services you are rating on this survey.  (Check all that apply.)
· Resume Help
· Job Search
· Job Interview
· Recruitment or Job Fair
· Assessment
· Internet
· Training 
· Workshop
· Books or Resource Materials
· Educational Counseling/Academic Advising

(NOTE: For the following questions, we will use the scale Strongly Agree/Agree/Disagree/Strongly Disagree)

3. 	The staff I interacted with was patient. 
4.  	The staff I interacted with was courteous.
5.  	The staff I interacted with listened to me.
6. 	The staff I interacted with returned calls in a timely manner.  
7.  	The staff I interacted with was prompt in responding to my requests (whether your requests were made in person, by telephone, or by mail).	
8.  	Staff demonstrated respect for different cultures, different races and different ethnic groups.	
9.  	The explanations and descriptions I received about services and programs were clear.
10.  	The explanations of what I need to do to get help or services from us were clear.	
11  	I felt that my information was kept confidential.	
12.  	Any paperwork that I needed was correct and sent to me on time.
13.  	Staff was knowledgeable of important policies and procedures.
14.  	Staff demonstrated knowledge of other agencies and where to refer me. 
15.  	Staff was willing to listen to me and engaged me in planning my goals and services. 
16.  	I felt that all staff was trying hard to help me succeed.	
17.  	I was provided help to make important decisions related to my job search.		
18.  	I felt that the staff was willing to be flexible in meeting my needs. 
19.  	I felt that staff was open and non-judgmental about me and my situation.	
20.  	Staff demonstrated respect and courtesy toward their co-workers. 
21.  	It is easy to access information about how to get a job and job opportunities at the center.
22.	It was easy to navigate the resources provided in the resource room.
23. 	I believe that I received resources and help that I could not have gotten on my own.  
24. 	I believe that the services I received helped me to become employed. 
25.	The facility where services were delivered to me was clean. 
26.	The facility where services were delivered to me was welcoming.
27.	The equipment (e.g., computers, fax, copy machine, etc.) I used was working when I needed it.
28.	The equipment provided for me to use was up to date.
29.  	The quality of the services I received (e.g., related to the services you checked in item 2 of this survey) were excellent.
30.  	I have a positive image of the Center and the services it provided to me.
31.  	The services provided to me consistently meet my expectations.
32.  	I regularly hear good things about the Montgomery Works centers from my friends.  
33.	I would use the services again if I needed to.
34.  	Considering everything, I am satisfied with my overall experience at the Center(s) I used.
35.  	I would recommend the Center(s) I used to a friend or colleague.

36.  When it comes to working at a job, which of the following matches best with you? (Select one)
	Looking for work right now
	Working part time
	Working full time
	Retired
	Cannot work right now because of illness or injury
	Do not work right now because I am in school or job training
	Do not work right now because I am taking care of children or other family members
	Permanently disabled – probably will not ever work again

Please Comment:  The staff is very interested in your opinion.  We would like to hear your ideas.
We want to continuously improve our services to you.  

37.  Please tell us any ideas you have for improving services that assist you in obtaining employment.  
________________________________________________________________________________________________________________________________________________________________________

38.  If you could change one area to improve customer service, you would change:  
____________________________________________________________________________________
____________________________________________________________________________________
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